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PQA Plus provision Possible guideline violation Quote from investigator’s report

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully hits pig 
with solid object.

During this process, I observed my coworker [worker 1] leaning over 
piglets we were loading and striking them on their bodies and faces 
using the red gasoline can that he was carrying. [Worker 1] would bring 
the gasoline can to his shoulder and then force it straight out to hit the 
piglets. I was stood to his left, by the loading door, when I observed 
him doing this, and saw him doing it several times during the loading 
process.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully hits pig 
with solid object.

Shortly after, my coworkers and I began to load the second truck that 
arrived. During the loading process, I observed my coworker [worker 2] 
on his knees by the loading door striking piglets on their bodies using 
the red plastic gasoline can that he was carrying. [Worker 2] would 
bring this can to his shoulder and force it straight out to hit the piglets. 
I was stood to his left, by the loading door, when I saw him doing this.

PQA Plus handbook (version prior to January 2016), page 90. Water Availability 
Water must be available at least twice daily and in a quantity sufficient to fully satisfy the pigs. 

PQA Plus Version 3 (January 2016) Page 38. Feed and Water Availability 
All pigs must have free access to water at least once each day.

Animal lacks access to food 
and water.

This sow has an eartag with the number 11951. She also had a black 
stripe drawn down her back. I had first observed this sow in the 
corridor yesterday around 1200HRS and had been told by [worker 3], 
the assistant manager, that she was having trouble getting up so the 
employees had taken her from the farrowing crate to which she was 
confined and placed her in the corridor so she would have more room, 
and hopefully stand up.

When I first saw sow #11951 today, she was alert and moved on the 
floor in a semi-circle using her front legs. She did not have any food or 
water available to her. She stood up on all four legs but very quickly 
lifted her back left leg up off the ground. She then laid back down on 
the ground. I reported what I had seen to [worker 3], and he said he 
was going to try to move her down the hallway today. Shortly after, 
I saw sow #11951 further down the hallway. Food and water was 
available to her. I did not see her eat, but I did see her drink. When 
I left work, sow #11951 was still alive and in the corridor outside 
farrowing room 8.

Table 1. Farm A, Colorado, 2014

Investigation conducted by Mercy For Animals
B-roll: MercyForAnimals.org/WhitePaper/FarmAColorado

http://mercyforanimals.org/whitepaper/FarmAColorado
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PQA Plus handbook (version prior to January 2016), page 89. Timely Euthanasia 
1) Timeliness 
Timely euthanasia will minimize animal pain or distress.

PQA Plus handbook version 3 (January 2016), page 45. Timely Euthanasia 
Caretakers must confirm animals insensible and dead after the euthanasia method is applied and 
before being removed from the facility.

Euthanasia is delayed. Throughout the day, I saw many piglets dead in farrowing crates. I 
also saw many that were laying on their sides with their eyes closed, 
struggling to breath. I asked my coworker [worker 4] what we should do 
with the dead and dying piglets. He said to just leave them where they 
were.

PQA Plus handbook (version prior to January 2016), page 90. Water Availability 
Water must be available at least twice daily and in a quantity sufficient to fully satisfy the pigs.

Animal lacks access to food 
or water.

At approximately 0705HRS I saw sow #11951 laying down in the 
corridor that connects the farrowing rooms. This sow has been laying in 
the corridor since approximately 1200HRS on Friday 2014-08-08. This 
sow was in the same spot where I had last seen her yesterday, shortly 
before I left work. The food and water that had been made available 
to her had been spilled over onto the floor. Sow #11951 is alert but 
unable to bear weight on her left back leg. I provided water to her and 
did so throughout the day. None of the other employees provided food 
or water to this sow while she was in the corridor. 

At approximately 1445HRS I saw my supervisor, the assistant manager 
[worker 3], attempting to get this sow to her feet. [Worker 3] did this 
by putting both his hands on the sow’s rump and rocking her back 
and forth. I asked [worker 3] if he was going to have to euthanize 
sow #11951. He said he didn’t want to euthanize her, as she was due 
to farrow (give birth) in two days. [Worker 3] said he needed to get 
the sow out of the corridor and into farrowing room 12 where she 
belonged. He said he did not want her giving birth in the corridor in the 
middle of the night, as “the rats will get the piglets.” [Worker 3] said 
he would get another employee to help him move sow #11951 from 
the corridor to farrowing room 12. When I checked at approximately 
1530HRS, the sow was no longer in the corridor.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with solid objects that can 
cause pain.

During the loading process, I observed two of my coworkers striking 
the piglets with red plastic gasoline cans. The piglets were struck in the 
face and on the body. Piglets were also being pushed hard with the gas 
cans and the boards, sometimes losing their footing and falling over. As 
they were doing this, I was leaning over the piglets trying to usher them 
with my hands toward the loading door when I was struck on the right 
side of my head by the gas can that [worker 1] was using to strike the 
pigs. This was a good solid strike to my head, and I felt pain. 

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with solid object.

During the loading process, I observed two of my coworkers striking 
the piglets with red plastic gasoline cans. The piglets were struck in the 
face and on the body. Piglets were also being pushed hard with the gas 
cans and the boards, sometimes losing their footing and falling over. 
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PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully beats 
pig.

I saw [worker 2] appear to become frustrated at the pigs for not moving 
and also with his coworkers. I saw [worker 2] ball his fists up, raise them 
over his shoulder, and he proceeded to hit a gilt several times with the 
edge of his fists. [Worker 2] was shouting at this animal when he did 
this. [Worker 2] hit this gilt on the top of the head, the snout, and the 
nose.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus Handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with solid objects.

During the loading process I observed two employees striking the 
piglets with the gas cans.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully hits pig. I saw [worker 1] punch one of the gilts that was refusing to move on the 
back of her head.

PQA Plus handbook (version prior to January 2016), page 74. 
Attention should be given to make sure the caretakers are trained and proficient in tasks before they 
perform them without supervision. 

PQA Plus handbook version 3 (January 2016), page 36. 
New caretakers who have not yet completed training should be directly supervised by someone who 
is trained.

Caretaker lacks training. This conversation with [worker 5] is the first time since I have started 
working for Seaboard Foods that an employee or supervisor has 
explained to me what is allowed/not allowed when handling an animal.

PQA Plus handbook (version prior to January 2016), page 95. Handling Piglets 
Piglets should be picked up under the rib cage or by grabbing a rear leg, above the hock, and then 
gently setting the piglets into a cart, alleyway or pen. Piglets may squirm and wiggle when picked up, 
so care should be used so that they are not dropped. Piglets should not be tossed or thrown. 

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go.

Caretaker improperly 
handles piglets.

During processing of piglets, I observed [worker 2] returning piglets 
to the pens to which they were confined by dropping them face first 
from the level of his waist. I saw [worker 2] doing this approximately 10 
times. I also saw [worker 2] throwing piglets back into the pens several 
times. Each pen is approximately eight feet long, and [worker 2] would 
throw them from the front to the back.
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PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with solid objects.

I saw two employees hitting the piglets with red plastic gas cans as 
each batch of piglets was almost onboard the livestock truck.

PQA Plus handbook (version prior to January 2016), page 95. Handling Piglets 
Piglets should be picked up under the rib cage or by grabbing a rear leg, above the hock, and then 
gently setting the piglets into a cart, alleyway or pen. Piglets may squirm and wiggle when picked up, 
so care should be used so that they are not dropped. Piglets should not be tossed or thrown.

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go.

Caretaker improperly 
handles piglets.

I was stood in a pen during the wean shot process with [worker 2] and 
observed him picking piglets up by the ears and then dropping them 
back into the pen from waist level once they were vaccinated. I saw 
[worker 2] flicking his fingers across the eyes of some of the piglets 
he was holding. I then saw [worker] looking at the other employees 
present to see if they were watching him. [Worker 2] then attempted to 
force a marker stick into the mouth of the piglet he was holding. This 
marker stick is tube shaped and sized approximately four inches long 
by one inch wide. As he was doing this, [worker 2] kept looking to see if 
he was being watched. I observed [worker 2] and the piglet throughout 
this, and [worker 2] was unable to force the marker stick into the piglet’s 
mouth. I was stood approximately two feet away from [worker 2] as he 
was doing these things to these piglets.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully hits pigs 
with solid object.

I observed [worker 3] striking piglets with a red gas can as she 
attempted to load them onto the truck.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with solid objects.

During the loading of piglets onto a truck this morning, I saw two 
employees striking piglets on their bodies and their heads with plastic 
gasoline cans.
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PQA Plus handbook (version prior to Jan. 2016), page 95. Handling Piglets 
Piglets should be picked up under the rib cage or by grabbing a rear leg, above the hock, and then 
gently setting the piglets into a cart, alleyway or pen. Piglets may squirm and wiggle when picked up, 
so care should be used so that they are not dropped. Piglets should not be tossed or thrown. 

PQA Plus handbook version 3 (Jan. 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go.

Caretaker improperly 
handles piglets.

Piglets aged approximately three weeks were given wean shots today. I 
observed [worker 2] committing the following acts upon approximately 
100 piglets that he handled:

•	 Dropping them to the ground from his chest and waist level onto 
their faces.

•	 Balancing piglets on bars of farrow crates that are approximately 
four feet from the ground and then walking away. These piglets 
would fall to the ground.

•	 Slamming piglets onto the vaccination cart.

•	 Forcing piglets over his knee—using his elbow to hold down the 
back end and using his hands to force the piglets head down.

•	 Picking piglets up from the floor by their ears and suspending 
them in the air by their ears.

•	 Placing his hand over piglets mouths and noses to prevent them 
from breathing.

•	 Throwing piglets the length of an eight-foot farrow crate where 
they then hit the wooden boards surrounding the crate.

•	 Forcefully pulling piglets’ ears across their eyes and faces.

PQA Plus handbook (version prior to Jan. 2016), page 95. Handling Piglets 
Piglets should be picked up under the rib cage or by grabbing a rear leg, above the hock, and then 
gently setting the piglets into a cart, alleyway or pen. Piglets may squirm and wiggle when picked up, 
so care should be used so that they are not dropped. Piglets should not be tossed or thrown. 

PQA Plus handbook version 3 (Jan. 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go.

Caretaker improperly 
handles piglets.

I observed [worker 2] committing the following acts upon 
approximately 150 piglets that he handled. These piglets are 
approximately three weeks old:

•	 Forcing a marker stick into the right side of a piglet’s mouth and 
then claiming the piglet bit the stick.

•	 Balancing piglets on bars of farrow crates that are approximately 
four feet from the ground and then walking away. These piglets 
would fall to the ground.

•	 Dropping them to the ground from his chest and waist level onto 
their faces.

•	 Throwing piglets down to the ground from his chest and/or waist 
level.

•	 Throwing piglets the length of an eight-foot-long farrow crate 
where they then hit the wooden boards surrounding the crate.

•	 Forcefully pulling piglets’ ears across their eyes and faces.

•	 Holding down a piglet by his/her head and rump forcefully over a 
gate, the head being on one side and the rump on the other.

•	 Picking up piglets by one or both ears.

•	 Kicking piglets intentionally with his feet.
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PQA Plus handbook (version prior to Jan. 2016), page 95. Handling Piglets 
Piglets should be picked up under the rib cage or by grabbing a rear leg, above the hock, and then 
gently setting the piglets into a cart, alleyway or pen. Piglets may squirm and wiggle when picked up, 
so care should be used so that they are not dropped. Piglets should not be tossed or thrown.

PQA Plus handbook version 3 (Jan. 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go.

Caretaker improperly 
handles piglets.

[Worker 2] and I later processed piglets, and I observed him doing 
the following to a number of two-day-old piglets over a period of 
approximately 90 minutes:

•	 Dropping piglets back into a farrow crate from a height of 
approximately four feet.

•	 Throwing piglets approximately four feet back into the farrow 
crate to land on the mother sow.

•	 Hitting piglets with a tool that is used to snag the animals and pull 
them toward us.

•	 Shouting at piglets, both while they were in the farrow crate and 
when he picked them up for processing.

PQA Plus handbook (version prior to Jan. 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (Jan. 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with solid objects.

Piglets were loaded for transport and I saw two employees striking 
piglets on the body and in the face with red plastic gas cans.

PQA Plus handbook (version prior to Jan. 2016), page 95. Handling Piglets 
Piglets should be picked up under the rib cage or by grabbing a rear leg, above the hock, and then 
gently setting the piglets into a cart, alleyway or pen. Piglets may squirm and wiggle when picked up, 
so care should be used so that they are not dropped. Piglets should not be tossed or thrown.

PQA Plus handbook version 3 (Jan. 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go.

Caretaker improperly 
handles piglets.

Piglets were given wean shots. Shortly after we started, I saw [worker 2] 
handling the piglets roughly by picking them up by one or both ears, 
dropping them to the ground and balancing them on the bars of farrow 
crates from which they eventually fell to the ground. 

PQA Plus handbook (version prior to Jan. 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (Jan. 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with solid objects.

Over 600 piglets were loaded for transport, and I saw two employees 
hitting piglets with gas cans.
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PQA Plus handbook (version prior to Jan. 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (Jan. 2016) Page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully hits pigs 
with solid object.

Pregnant sows and gilts were moved from the gestation barns into a 
farrow room. As they were being moved, I saw [worker 2] hitting some 
of the animals with a red plastic board that employees use to move 
animals. [Worker 2] was hitting the animals on their rump and their 
sides with the edge of the board. This caused them to vocalize loudly.

PQA Plus handbook (version prior to Jan. 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (Jan. 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully hits pigs 
with solid object.

I also saw [worker 2] hitting piglets with a red plastic gas can as he was 
loading them.

PQA Plus handbook (version prior to Jan. 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (Jan. 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully hits pig. As we entered the farrow corridor, I saw [worker 2] slap a sow across her 
snout, from left to right, with his right hand. I also saw him kick a sow 
on her left thigh with one of his feet.
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PQA Plus provision Possible guideline violation Quote from investigator’s report

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully kicks pig. I also saw [worker 1] kick a pig several times while fixing a pen gate and 
then use the gate to hit different pigs in the head while trying to close 
the gate.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal.    

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully beats pig. I also observed [worker 2] stepping on to a pig’s back with both feet 
to hoist himself over a pen. Later, I also observed [worker 2] using a 
noose-like tool with metal cord to hit pigs in the face repeatedly to 
move them out of his way.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with solid objects.

I saw that the five employees I was working with all had gasoline 
containers sealed off with BB pellets inside them. I saw the employees 
using these as shakers to make noise to move the pigs. I saw that the 
entire day, each employee used the shakers to hit a large majority of 
the pigs on their haunches, backs, and often the face and even a few 
times would throw the shakers at pigs. I saw all the employees also use 
the swinging pen gates to hit and shove the pigs.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully hits pigs. Besides the shakers, two other employees had large dividers. One 
employee had a large square, red divider that was about half of 
his height. I saw him at least five times throw the red divider into a 
crowd of pigs in an attempt to get them to move. I also observed him 
repeatedly use it to hit pigs on their backs and faces the entire day. 
The other divider was two sections with a hinge connecting them in 
the middle. It appeared to be metal and was approximately four feet 
tall. I observed the employee who was wielding it repeatedly use it to 
forcefully prod the pigs, as well as hit them in their hind parts and faces 
throughout the whole day.

Table 2. Farm B, Colorado, 2015

Investigation conducted by Mercy For Animals
B-roll: MercyForAnimals.org/WhitePaper/FarmBColorado

http://mercyforanimals.org/whitepaper/FarmBColorado
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PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully kicks pig. I also observed [worker 3] kick a pig in the face, step on several, and 
was the most violent with shakers. I observed him hit almost every 
single pig that went by him several times each.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs. While doing this, I observed that the other five employees were 
hitting almost every single pig that they shipped (which was over 
1,000, according to the stats on the board in the office). I saw that 
they used their hands, shaker containers, red plastic dividers, and the 
two segmented metal dividers to hit them and forcefully move them. 
I observed that they used said tools to hit them often in the face, as 
well as the back and hindquarters. I also saw one employee sit on a pig 
to try to move him/her and then stick both of his hands into the pig’s 
mouth and hold his/her snout and shove the pig approximately ten feet 
onto the loading ramp while referring to the pig as “motherfucker.”

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit pigs 
with objects that cause 
injuries.

While doing this, I saw the five other workers I was with hitting almost 
every pig in the face, sides, back, and hindquarters with their hands, 
feet, the shaker bottles, metal and plastic sort boards, metal gate rods, 
plastic buckets, and the metal wire on the handheld snares. I observed 
that many of the pigs appeared to have cuts and abrasions due to this. 
I also saw two workers ... grab 3 different pigs by their front legs and 
flip them over on their backs in an attempt to change their direction. 
I also observed those two employees as well as a third ... drag pigs 
by the ears when the pigs wouldn’t move. One of those pigs that was 
dragged by the ears appeared to be too injured to stand up and walk.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers willfully hit and 
kick pig.

I observed later a pig that appeared to be in too much pain to walk on 
his/her front legs and had his/her face on the ground only standing on 
his/her hind legs. I saw the workers kick, hit, and drag the screeching 
pig into an empty pen for euthanization with a bolt gun. I observed 
that the pig’s front knees appeared to be cut and bloodied from being 
forcefully shoved and moved.
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PQA Plus handbook (version prior to January 2016), page 89. Timely Euthanasia 
1) Timeliness 
Timely euthanasia will minimize animal pain or distress. 

PQA Plus handbook version 3 (January 2016), page 45. Timely Euthanasia 
Caretakers must confirm animals insensible and dead after the euthanasia method is applied and 
before being removed from the facility.

Euthanasia is delayed. Today ... I observed ... [worker 4] point out a pig that was very small 
and appeared to be very sick and say that management had told 
him a month ago to euthanize the pig. I also saw him and [worker 5] 
talking about a pig that he said needed to be euthanized due to health 
reasons, but they decided to wait until tomorrow. I observed the pig 
was very sickly looking and had his/her head hung low and cocked to 
the side at an extreme angle and appeared to have much difficulty 
walking.

PQA Plus handbook (version prior to January 2016), page 100. Willful Acts of Abuse 
Willful acts of neglect or abuse are unacceptable. Willful abuse and neglect are defined as acts 
outside of normally accepted production practices that intentionally cause pain and suffering 
including, but not limited to: 2. Malicious hitting/beating of an animal.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully hits and 
kicks pig.

I also saw [worker 4] grab a pig by the ear and yank the pig around 
while attempting to fix the snare tool onto the pig’s snout to hold the 
pig while he euthanized him/her. I saw him kick and use a hammer to 
push and move pigs.
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PQA Plus provision Guideline violation Quote from investigator’s report

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers strike pigs with 
solid objects that can cause 
pain, bruising, or injury.

When workers move sows from the breeding barn to the farrowing 
barn, a rattling paddle is used, as well as a waist-high plastic board. 
Workers will walk behind sows while holding the plastic board in front 
of themselves and hit the sows with the paddles. Workers will hit sows 
in the back or sides.

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go.

Caretakers improperly 
handle piglets.

When moving piglets, workers are supposed to ensure 2 points of 
ground contact before releasing piglets (per [worker 1]), such as both 
front paws. I’ve observed workers releasing piglets with no ground 
contact. For example, when moving piglets from the farrowing stalls to 
the food bins or when placing piglets to be euthanized from the stall 
to the floor. I estimate the distance dropped to be between 8 inches to 
about waist high.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers strike pigs with 
solid objects that can cause 
pain, bruising, or injury.

Observed workers moving sows today. Workers used paddles that 
rattle to move sows. Workers will hit sows on their backs and sides.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers strike pigs with 
solid objects that can cause 
pain, bruising, or injury.

During weaning today, sows were led from the farrowing rooms back 
to the breeding barns by workers who used rattling paddles to hit the 
sows in order to get them to continue forward. Workers hit the sows on 
the back and sides.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker willfully kicks pig. Today I observed [worker 2] moving a sow from the farrowing barn 
to the breeding barn. [Worker 2] walked behind the sow, leading her 
toward the breeding barn by hitting the sow with his boot on her sides 
and using his knee to apply pressure to her back in order to get her to 
move.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretakers strike pigs with 
solid objects that can cause 
pain, bruising, or injury.

I observed [worker 3] ... moving sows by hitting them with a rattling 
paddle on the back and sides. 
 
I observed [worker 4] moving sows by hitting them on the back and 
butt area with a paddle. 

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pigs with 
solid object that can cause 
pain, bruising, or injury.

Today I observed [worker 2] moving sows from the farrowing rooms to 
the breeding barn using a paddle. [Worker 2] used the paddle to hit 
sows on the back, sides, and face. At one point [worker 5] also used his 
foot to shove the sow forward.

Table 3. Farm C, Oklahoma, 2016

Investigation conducted by Mercy For Animals
B-roll MercyForAnimals.org/WhitePaper/FarmCOklahoma

http://mercyforanimals.org/whitepaper/FarmCOklahoma
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PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pigs with 
solid object that can cause 
pain, bruising, or injury.

Today I observed [worker 4] moving sows from the farrowing rooms to 
the breeding barn using a paddle. [Worker 4] used the paddle to hit 
sows on the back and butt area.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pigs with 
solid object that can cause 
pain, bruising, or injury.

Today I observed [worker 4] moving sows from the farrowing rooms to 
the breeding barn using a paddle. [Worker 4] used the paddle to hit 
sows on the back and butt area.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker kicks and strikes 
pigs with solid object that 
can cause pain, bruising, or 
injury.

[Worker 2] and [worker 4] moved piglets today using a red board and 
a rattling bottle. Both workers shook the bottle and hit the sides of the 
crates with the bottle in order to make noise and get the piglets to 
move forward. Both workers also kicked the piglets forward at times, 
and [worker 4] at one point used the rattling bottle to hit the piglets to 
get them to move.

PQA Plus handbook version 3 (January 2016), page 43. Euthanasia 
Euthanasia is defined as humane death occurring with minimal pain or distress.

Euthanasia method of 
CO2 asphyxiation is not 
performed correctly, causing 
pain or distress.

Today the gas in the euthanizing box ran out. After finding about 6 
piglets still alive after running the euthanizing box for about 15–20 
minutes, Farrowing Manager [worker 1] ... asked [worker 4] to thump 
the piglets instead. After about 30 minutes, [worker 4] thumped about 
6 piglets.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pigs with 
solid object that can cause 
pain, bruising, or injury.

Today I observed [worker 3] moving sows from the breeding barns to 
the farrowing rooms using a paddle. [Worker 3] used the paddle to hit 
sows on the back and butt area.
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PQA Plus provision Guideline violation Quote from investigator’s report

PQA Plus handbook version 3 (January 2016), page 45. Timely Euthanasia 
Caretakers must confirm animals insensible and dead after the euthanasia method is applied and 
before being removed from the facility.

Euthanasia is performed 
ineffectively, and caretaker 
does not confirm animal’s 
death.

At approximately 6:10 AM I observed [worker 1] thump a pig, meaning 
he held the piglet by the upper hock and threw him onto the concrete 
floor with incredible force. The piglet appeared to land on his neck. 
I heard him screaming while he dangled by the leg and was spiked 
to the floor. After he hit the floor with a loud smack I observed him 
twitch and move his legs in rapid motion, with his eyes open, for 
approximately 30 seconds, lying sideways in a pool of his own blood. 
After that his eyes closed and he continued to move slightly as I lost 
sight of him.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully strikes 
pig with solid object that 
can cause pain, bruising, or 
injury.

I then observed [worker 2] use a metal rod, approximately the size of 
a 2-foot-long pencil, weighing approximately half a pound, which she 
had removed from the hinge of the open gate, to hit and jab this sow in 
the face. I observed her do this with a considerable amount of force.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully inserts 
fingers into pig’s nose to 
make her move.

One sow did not appear willing to walk down the hallway after she had 
left her original crate. I observed her try repeatedly to turn around in 
the hallway and run past [worker 3]. I also observed her plant herself 
where she was and stop moving, all while observing [worker 3] slapping 
her on her side with his palm and pushing her at the rear end with his 
knees. The last method I observed [worker 3] try was grabbing her by 
the nostrils, inserting his fingers into them, pulling and twisting her 
head. This sow started to scream when he did this to her, and after this 
had gone on for approximately 25 seconds, she turned around and ran 
away from him.

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go.

Caretaker improperly 
handles piglet.

I observed [worker 1] let go of a piglet immediately after [worker 2] 
gave her a vaccination behind the ear. This piglet appeared to be 
bracing her hooves against the edge of the cage while she hung by one 
leg from [worker 1]’s hand, and when he let go of her leg, she tipped 
forward, spun through the air and landed on her upper back. All of the 
piglets I observed being handled during vaccinations and unloading 
today appeared to be very anxious, scared, and were screaming 
throughout the entire procedure.

Table 4. Farm D, Kentucky, 2017

Investigation conducted by Mercy For Animals
B-roll: MercyForAnimals.org/WhitePaper/FarmDKentucky

http://mercyforanimals.org/whitepaper/FarmDKentucky
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PQA Plus handbook version 3 (January 2016), page 43. Euthanasia 
Euthanasia is defined as humane death occurring with minimal pain or distress.

Euthanasia method is 
performed ineffectively, 
resulting in added pain and 
distress.

I observed [worker 1] load a captive bolt pistol and approach the 
sow slowly and from behind. He placed the pistol against the sow’s 
forehead and pulled the trigger. I heard the sow scream a high-pitched 
yelp as the pistol punctured her upper forehead but she simply began 
to run away. I saw a small trace of blood dripping from her wound. She 
did not appear to have been stunned at all by the shot. I then observed 
[worker 1] try again, but he once more missed his target as she 
frantically tried to get away from him. [Worker 1] instead shot the sow 
in the neck as she flailed her body around. This wound also bled. By 
this point the sow appeared to have become even more frightened and 
frantic as she darted away from us even faster. [Worker 1] then grabbed 
a wire contracting noose from the wall of the hallway we were in. This 
tool appeared to loosen the noose at the end when the two ends of the 
rod were pushed together and tighten it when they were pulled apart. 
I observed [worker 1] snare the sow around the snout by sticking the 
noose inside her mouth so that her upper jaw was tightly held. Then, 
while this sow was trapped in this manner, [worker 1] delivered a final 
shot to her forehead and she immediately fell to the floor, twitching. 
She appeared to stop moving and die approximately 1 minute later.

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go. ... 
Piglets should not be tossed, thrown or picked up by ears.

Caretakers toss and throw 
piglets.

For approximately 45 minutes I observed [worker 4] and [worker 
5] tossing piglets by swinging them from the hind leg and [worker 
1] doing the same but from a much greater height and distance, 
approximately four feet from the section of floor that piglets were being 
released on. I observed piglets flipping through the air as they fell, 
sometimes tumbling over the side of the farrowing pen, and landing on 
their necks, backs and sides.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully kicks 
pig to cause pain.

After the final attempt to get back to the farrowing room and [worker 
1] successfully getting her to walk towards gestation barn 2, I observed 
[worker 1] kick her with the steel-toe end of his boot with extreme force 
in her midsection. I heard the sow scream after she was kicked and start 
running in the same direction she was heading.

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go. ... 
Piglets should not be tossed, thrown or picked up by ears.

Caretaker improperly 
handles piglets.

I observed him pick up piglets from inside their farrowing pens and 
throw them at high speed, in an approximate 5-foot arc, into the 
processing cart.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker beats pigs with 
solid object that can cause 
pain, bruising, or injury.

I observed [worker 6] use a paddle to hit sows as he stood behind 
them, yelling and pushing them with a cutting board. The paddle he 
used had a plastic shaft approximately ¾ in. thick and a hollow plastic 
board at the end of it, which he slammed down onto gilts repeatedly. 
I observed him continuously hitting most of the sows he moved, often 
with a significant amount of force to the sows’ backs.
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PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pigs with 
solid objects that can cause 
pain, bruising, or injury 
and uses electric prod 
excessively.

I observed the truck driver use a cutting board and paddle as well to try 
and move gilts, hitting them with both of these objects on their backs 
and sides. The gilts often did not appear willing to go in the direction 
he was urging them, and after a while I observed the truck driver put 
down his paddle and pick up an electric prod. I observed him use this 
prod on approximately 20 gilts, and each of them screamed, apparently 
in a lot of pain, when the prod was jabbed into their rear ends.

PQA Plus handbook version 3 (January 2016), page 45. Timely Euthanasia 
Caretakers must confirm animals insensible and dead after the euthanasia method is applied and 
before being removed from the facility.

Euthanasia is delayed. [A pig] was lying on her side in a group pen in barn 2 with her face 
sticking out of the side of the pen. I attempted to get her to her feet 
and I heard her yelling, sounding anguished and pained. However, 
instead of euthanizing this sow, [worker 6] said it was time for break 
and we would kill her afterwards. The break lasted approximately 20 
minutes. After break, [worker 5] used a captive bolt pistol to shoot her 
in the forehead while she was still lying on her side in the same spot as 
before.

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go. ... 
Piglets should not be tossed, thrown or picked up by ears.

Caretaker improperly 
handles piglets.

Throughout the process of catching piglets I observed [worker 1] 
continuously drop and underhand-toss piglets at a maximum of four 
feet through the air over the side of the farrowing pens and onto the 
floor. I observed many of these piglets hit the ground very hard on their 
heads, backs, and sides. Many appeared to have trouble getting up for 
a few moments afterward.

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go. ... 
Piglets should not be tossed, thrown or picked up by ears.

Caretaker improperly 
handles piglets.

While sorting through the last cart I closely observed what [worker 1] 
was doing. I saw him repeatedly, for every piglet, grab them by an ear 
and lift them from the cart as he checked to see if they were male or 
female.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully beats 
pig with solid object that 
can cause pain, bruising, or 
injury.

I observed [worker 1] use the hooked end of a metal gate rod to 
forcefully hit a sow approximately 50 times. The metal gate rod is 
approximately 2.5 ft. long and weighs approximately 2 lbs. I observed 
[worker 1] begin hitting this sow with force on the back as she stood 
inside a farrowing pen. ... I then observed this sow plant her hooves 
in this walkway, as [worker 1] grabbed tufts of her hair on the back 
and side of her body and pulled them forward. This sow still did not 
budge and then very suddenly turned around and started moving the 
other way down the path, away from the door leading to the gestation 
barns. As soon as this sow turned around I observed [worker 1] hit her 
with extreme force two times on the back. Once this sow reached the 
far wall of the farrowing room, I observed [worker 1] attempt to turn 
her around by pushing her head to the side with his knees. At this 
point I heard the sow begin to scream loudly. She did not appear to 
have enough room to turn. I then observed [worker 1] hit this sow with 
extreme force by slamming the hooked end of the metal gate rod he 
was holding down onto her face. The sow appeared to be in a lot of 
pain and finally turned around and ran toward the door. I observed 
[worker 1] running after her, slamming the gate rod onto her back 
approximately four more times before she ran into the hallway. 
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PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go. ... 
Piglets should not be tossed, thrown or picked up by ears.

Caretaker improperly 
handles piglets.

I occasionally observed [worker 2] holding piglets by one ear, dangling 
them from her hand, as she fiddled with the tools on her moving cart 
or prepared needles for injections. These piglets appeared to wince in 
pain as they dangled from an ear, swirling their limbs about and often 
screaming loudly.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully strikes 
pig with solid object that 
can cause pain, bruising, or 
injury.

I observed [worker 8] swing a plastic paddle into the air and bring it 
down onto the neck of a gilt with so much force that [worker 8] lost 
control of the paddle and it flew into the next pen over. I heard him 
yell, “I’m gonna beat the fuck out of you!” as he did this. I observed 
[worker 8] slam his cutting board into the faces of two different gilts, 
hitting one of them three times in rapid succession with extreme force.

PQA Plus handbook version 3 (January 2016), page 40. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (e.g., sorting board, rattle 
paddle, etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker repeatedly kicks 
and punches pigs to cause 
pain.

His outbursts seemed to begin any time a boar would mount a gilt from 
behind. The first time a boar did this, I observed [worker 8] pummel 
this boar in the face with a clenched fist approximately ten times. He 
appeared to use a staggering amount of force as he punched the boar 
in his eye and other parts of his face. I observed [worker 8] kick these 
two boars approximately ten times each, and each kick appeared very 
forceful as he slammed his feet into boars’ faces, guts, and rear ends. In 
one instance I observed [worker 8] grab the fence behind him with both 
hands, and then, hoisting his lower body into the air while balancing his 
weight on his arms, slam both of his feet simultaneously into the side 
of one of the hogs. Towards the end of heat checking, I also observed 
[worker 8] slap a boar in the face with an open hand.

PQA Plus handbook version 3 (January 2016), page 56. Handling Piglets 
Piglets can either be moved by herding or by picking them up and moving them by hand or with 
a cart. Piglets should be picked up by holding them under their rib cage or by grabbing a rear leg, 
above the hock, and then gently setting the piglets into a cart, alleyway or pen. Before releasing a pig 
to the ground the pig should have a point of contact such as a front leg, before the handler lets go. ... 
Piglets should not be tossed, thrown or picked up by ears.

Caretaker improperly 
handles piglets.

Observed [worker 1] flinging and dropping piglets from approximately 
five feet in the air onto the hard cement floor. I observed him toss 
many of these while he was standing near the center of the farrowing 
crate he was catching piglets in, throwing them approximately four feet 
horizontally as well. I observed many of these piglets hit the floor with 
a smack and then hesitate to stand up for several moments. One piglet 
I observed hit the wall after he was thrown, crashing into it with a loud 
thud, and then hit the floor, landing on his back.

PQA Plus handbook version 3 (January 2016), page 43. Euthanasia 
Euthanasia is defined as humane death occurring with minimal pain or distress.

Euthanasia method is 
ineffectively performed, 
resulting in added pain and 
distress.

Once in the hall, she stood still and [worker 9] shot her with two bullets 
from the captive bolt pistol he had in his possession. I heard her yell a 
loud, piercing shriek the first time she was shot in the forehead. This 
sow did not appear to die after the first bolt to the head, but instead 
only sank to her knees and slowly began moving her head back and 
forth.

PQA Plus handbook version 3 (January 2016), page 43. Euthanasia 
Euthanasia is defined as humane death occurring with minimal pain or distress.

Euthanasia method is 
ineffectively performed, 
resulting in added pain and 
distress.

After [worker 9] shot this sow the first time, he said, “That didn’t do it.” 
He instructed [worker 2] to “hold her snout” with a contracting metal 
loop at the end of a long metal rod, which she did by looping through 
the top of her snout and between her top and bottom rows of teeth.
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PQA Plus provision Guideline violation Description of video clips

PQA Plus handbook version 4 (March 2018), page 43. Handling Piglets 
Piglets should be picked up by holding them under their rib cage, over the back, or by grabbing a 
rear leg, above the hock, and then gently setting the piglets into a cart, alleyway or pen. ... When 
being held for an extended period of time, piglets should be held under the rib cage next to the 
handler’s body or by both rear legs using two hands.

Piglet is improperly 
handled.

An employee picks up and holds a piglet by the arms while the piglet 
screams and struggles to get away. Dangling, the piglet struggles as 
the employee smiles.

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pig with 
solid object that can cause 
pain, bruising, or injury.

An employee lifts a rattle paddle over his head and brings it down to 
strike a sow.

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully strikes 
pig with solid object that 
can cause pain, bruising, or 
injury.

An employee hits sows in the butt with a paddle, making a loud noise.

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker kicks pig. 
Caretaker hits pigs with 
solid object that can cause 
pain, bruising, or injury. 

An employee kicks a sow in the butt, while another uses a rattle paddle 
to hit sows, jabbing the animals hard with the paddle. 

PQA Plus handbook version 4 (March 2018), page 33. Feed and Water Availability 
Assess the facilities and equipment daily to make sure the pigs’ environment is safe and allowing 
access to feed and water.

Environment is unsafe for 
piglets.

A piglet’s severed leg is stuck in the flooring. An employee says the 
piglet had been alive, and he had pulled the piglet from the floor, 
tearing two of the animals’ legs off. The employee says he then 
euthanized the piglet.

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pig with 
solid object that can cause 
pain, bruising, or injury.

A worker uses a rattle paddle to hit and move sows.

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker kicks animal to 
cause pain.

Two workers push a sow who can’t walk. One stomps on the sow’s back 
to get her into position. One shoves a bolt gun against the sow’s face 
multiple times, and eventually the sow is euthanized.

Employee 1: “See, her leg works fine.”

Employee 2: “There’s a little bit of brains on there.”

PQA Plus handbook version 4 (March 2018), page 33. Feed and Water Availability 
Assess the facilities and equipment daily to make sure the pigs’ environment is safe and allowing 
access to feed and water.

Environment is unsafe for 
piglets.

Eleven piglets had fallen through a hole in a crate’s floor. One piglet is 
covered in black excrement.

Table 5. Farm E, Minnesota, 2020

Investigation conducted by Animal Outlook
B-roll MercyForAnimals.org/WhitePaper/FarmEMinnesota01

http://mercyforanimals.org/whitepaper/FarmEMinnesota01
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PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable.

Caretaker willfully 
mishandles piglet.

An employee shakes, stretches, squeezes, and pretends to throw a 
piglet. Employees laugh when one pokes the piglet and the animal 
squeals faintly.

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pig with 
solid object that can cause 
pain, bruising, or injury.

An employee jabs a rattle paddle into a sow. Later, he raises the paddle 
up over his head and swings it down on multiple sows. One sow is hit 
twice in the head.

PQA Plus handbook version 4 (March 2018), page 35. Timely Euthanasia 
Caretakers must confirm animals insensible and dead after the euthanasia method is applied and 
before being removed from the facility.

Euthanasia method is not 
performed correctly, and 
caretaker does not confirm 
deaths of all animals after 
using a CO2 chamber.

Piglets squeal in a euthanasia machine. The investigator tells an 
employee that a pig in the machine who had been gassed is still alive 
and that the gas concentration in the box may not be high enough. The 
employee replies, “I know.”

PQA Plus handbook version 4 (March 2018), page 35. Timely Euthanasia 
Severely injured or non-ambulatory pigs with the inability to recover are euthanized immediately. An 
animal should be considered nonambulatory if it cannot get up or if it can stand with support, but is 
unable to bear weight on two of its legs.

Euthanasia of 
nonambulatory pig is 
delayed.

A sow unable to walk is left in a hallway. She appears to be cold and, 
despite some effort, cannot move her body much. The farm’s hallway is 
not heated, so it is normally a cold area, and the floor is wet.

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker strikes pig with 
solid object that can cause 
pain, bruising, or injury.

An employee strikes a sow’s back repeatedly with a rattle paddle, while 
another slaps the animal twice. In one clip, two sows are stuck in an 
aisle, and as one attempts to turn around, she gets her head stuck by 
a feeder. An employee then shoves the other sow into the one who is 
stuck. In another clip, an employee pushes a sow down an aisleway, 
and another employee reaches over the side of a barrier and slaps the 
sow four times.

PQA Plus handbook version 4 (March 2018), page 34. Euthanasia 
Euthanize pigs in a humane and timely manner. Timely euthanasia, as well as using the appropriate 
methods and equipment, is critical to the well-being of these pigs.

Euthanasia is delayed. An employee instructs workers not to use the euthanasia machine on 
piglets until they have several piglets in the box. He instructs workers 
to write a note on the crate they removed an injured piglet from so 
they can record the death on the following day’s sheet. In the clip, the 
investigator says that they probably won’t run the gas machine again 
until tomorrow. An employee confirms this and says, “It was not worth 
running for one.”

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker kicks animal to 
cause pain.

An agitated employee kicks a sow and yells at her to “move it.” The 
employee kicks her again. After these kicks, more angry screaming and  
what sounds like the employee striking the sow can be heard.

PQA Plus handbook version 4 (March 2018), page 27. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerable. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sorting board, rattle paddle, 
etc.) or other hard or solid objects that can cause pain, bruising or injury.

Caretaker forcefully kicks 
pig multiple times.

An employee kicks a sow twice in the side. Later in the clip, the 
employee kicks the sow again in the same area but with greater force 
and then stomps on and kicks her several times.
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PQA Plus provision Guideline violation Quote from investigator’s report

PQA Plus handbook version 5 (December 2021), page 38. Proper Care: Prolapses 
These animals should be identified and isolated or treated as quickly as possible to prevent further 
injury and to enhance the chance of full recovery.

Suspected prolapse is not 
quickly treated to promote 
full recovery.

We came across a sow in a crate who was on her side and the front half 
of her body was red, and she appeared to be panting and somewhat 
lethargic. At her bottom end were two dead piglets in a pool of bloody 
liquid. ... He guessed that this sow had probably had a prolapse (either 
of the anus or uterus) and had become twisted during her previous 
farrowing (he also went on to guess that when they were putting 
semen inside her, they probably couldn’t get very far in), and now she 
was coming untwisted and the dead babies were expelled from her 
body. He said she would probably recover and go on to still “make us 
money.”

PQA Plus handbook version 5 (December 2021), page 54. Willful Acts of Abuse and Neglect 
Willful acts of neglect or abuse are unacceptable and are not tolerated. Willful acts of abuse are 
defined as acts outside of normally accepted production practices that intentionally cause pain 
and suffering including, but not limited to: Malicious hitting or beating of an animal. This includes 
forcefully striking an animal with closed fist, foot, handling equipment (sort board, rattle paddle, etc.) 
or other hard or solid objects that can cause pain, bruising or injury.

Caretaker uses solid object 
to cause pain.

[Worker 1] then said something about another prolapsed pig and went 
to her crate. It was again witnessed that he took a metal hitch pin and 
was stabbing the prolapsed sow to get her to rise.

PQA Plus handbook version 5 (December 2021), page 40. Euthanasia 
Euthanize pigs in a humane and timely manner. Euthanasia is defined as humane death occurring with 
minimal pain or distress.

Euthanasia method is not 
performed correctly, causing 
pain and distress.

Again, [worker 1] cinched the snare over the sow’s upper snout, 
and [worker 2] bolted the sow. She immediately began vocalizing, 
and blood flowed out of her right nostril. It was suggested she 
needed another shot, which [worker 2] proceeded to administer. The 
sow immediately buckled and began convulsing. A third bolt was 
administered a few moments later. She, too, was then dumped into the 
mortality room after having her ear tag removed.

PQA Plus handbook version 5 (December 2021), page 41. Table Aw.5: Euthanasia Methods 
Appropriate to Pigs of Different Sizes (Weights) 
Non-penetrating captive bolt: Pigs greater than 12 lbs

Euthanasia method is 
inappropriate for pig size.

As far as euthanasia, he said their procedure is any piglet 0–5 days is 
euthanized with a captive bolt, while the older pigs are transferred to a 
room and gassed, which he said he didn’t completely agree with. 

Table 6. Farm E, Minnesota, 2022

Investigation conducted by Mercy For Animals
B-roll: MercyForAnimals.org/WhitePaper/FarmEMinnesota02
B-roll, euthanasia extended: MercyForAnimals.org/WhitePaper/FarmEMinnesota03

http://mercyforanimals.org/whitepaper/FarmEMinnesota02
http://mercyforanimals.org/whitepaper/FarmEMinnesota03
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PQA Plus provision Guideline violation Quote from investigator’s report

PQA Plus handbook version 5 (December 2021), page 41. Timely Euthanasia 
Animals are euthanized in a timely manner, defined as: 
Severely injured or non-ambulatory pigs with the inability to recover are euthanized immediately. An 
animal should be considered nonambulatory if it cannot get up or if it can stand with support, but is 
unable to bear weight on two of its legs.

Euthanasia of animal with 
medical emergency is 
delayed after euthanasia is 
deemed necessary.

One sow was observed with a large prolapse. Blood covered the slat 
floors of her enclosure and her hindquarters. She remained on her side 
while staff removed her piglets to foster moms. She was scheduled for 
euthanasia the following day. 

The following day the same sow was observed and this is the quote 
about the observation.

I continued to observe the sow as she began to shake on her legs 
and struggle to remain upright. After a few seconds her lower body 
relaxed and later her front legs gave out as her head dropped into her 
feed trough. She remained there unmoving for some time. [Worker 1] 
repeated that [worker 2] was supposed to cull her yesterday.

PQA Plus handbook version 5 (December 2021), page 40. Euthanasia 
Euthanize pigs in a humane and timely manner. Timely euthanasia, as well as using the appropriate 
methods and equipment, is critical to the well-being of these pigs.

Euthanasia of injured piglets 
is delayed.

One piglet was trapped up to her neck and was turning deep 
purple around her face. I attempted to free her lower body trapped 
underneath the mother. When she shifted her weight I was able to free 
one piglet. This piglet was not responsive and took rhythmic, open-
mouthed gasps with eyes shut. I placed her under the heat lamp and 
began to pry the other piglet that remained trapped from the waist 
down. I pulled the piglet free and I observed her body. Her legs were 
twisted in an unnatural position. I informed the next technician that 
entered the facility. She grabbed the piglets to inspect their injuries and 
left them under the heat lamp.

PQA Plus handbook version 5 (December 2021), page 40. Euthanasia 
Euthanize pigs in a humane and timely manner. Timely euthanasia, as well as using the appropriate 
methods and equipment, is critical to the well-being of these pigs.

Euthanasia of piglets is 
delayed.

I asked [worker 1], my direct report, why we used hotboxes for piglets 
to be euthanized. She stated that it was an easy hold container 
for them, and it was not practical to retrieve each piglet bound for 
euthanasia and individually euthanize them, as it was wasting CO2 gas. 
So they were saved until the end of the day and in the meantime were 
left under the heat lamp.

PQA Plus handbook version 5 (December 2021), page 42. Timely Euthanasia 
Caretakers must confirm animals insensible and dead after the euthanasia method is applied and 
before being removed from the facility.

Caretaker performing 
euthanasia does not confirm 
death after using CO2 
chamber.

During the dead removal, a live piglet that had survived the CO2 
chamber was recovered during the dumping process. 

PQA Plus handbook version 5 (December 2021), page 39. Feed and Water Availability 
All pigs must have free access to water at least once each day.

Free access to water is 
restricted for unknown 
period.

I used a shovel to throw out the old food and to uncover the water 
spout at the bottom. Multiple sows had gone an unknown amount of 
time with their water spout covered by their food and pushed past my 
shovel to begin drinking once I cleared it of food. 

PQA Plus handbook version 5 (December 2021), page 39. Feed and Water Availability 
All pigs must have free access to water at least once each day.

Animals do not know how 
to trigger water dispensers, 
restricting their free access 
to water.

I entered the wash-in/wash-out room at approximately 0629 hours. 
I began my shift by hand feeding and shoveling out old food in 
farrowing rooms 1, 2, 3, and 4. Multiple sows had dry feed troughs. 
They were newly placed into the farrowing rooms and did not know 
how to use the water dispenser. I went through each row and triggered 
their water. I observed them move immediately to drink after triggering 
them.
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